

COMPANY OVERVIEW

At ValueLabs, we aim to deliver value and innovation to our clients. Leveraging our strong technical expertise and domain knowledge, we effectively address the most demanding needs of our clients. We formulate our experience into innovative tools and frameworks, to help our clients accelerate time-to-market and reduce costs.

Our core competency is in building client dedicated “Extended Teams” in India, that consistently deliver quality services and in due course become seamless extension of the client, delivering clear competitive advantage beyond traditional cost efficiencies.

We offer technology / process consulting, software product development, testing, Remote Infrastructure Management (RIM) and Knowledge Process Outsourcing (KPO) services to start-ups, mid-sized and multi-billion dollar companies worldwide.

Our clients consider us a strategic partner and the enduring relationships we have developed are best evidenced by a high percentage of repeat business and the number of referrals we receive every year from our clients.

Ours is an ISO 9001:2008 and ISO 27001:2005 certified company. We are assessed at CMMI L3 (V1.3). We are HIPAA and SAS 70 (Type 2) compliant for our Healthcare practice.

Founded in 1997 and headquartered in India, we have offices in Asia, USA, Europe, Australia and Middle East. We have been growing rapidly since inception at consistently better than industry averages.
Vision

To help our clients unlock the potential of global delivery, by building world-class extended teams.

Mission

To establish strategic partnerships with our clients, in the areas of offshore product development, testing, Knowledge Process Outsourcing (KPO) and Remote Infrastructure Management (RIM) services, while fulfilling our employees’ aspirations.

To create a business impact and become a competitive advantage for our clients, by virtue of our world-class and cost effective service delivery.

To create an extended family environment for our employees and propagate a fun culture while preserving our core value system.
Value Proposition

We are an exemplary technology-driven organization, focused on delivering value and innovation to our clients.

Over 15 of our 150+ clients consider us a strategic partner and the average tenure of these engagements is 6+ years. We have developed many long-standing relationships with our clients and this is best evidenced by a high percentage of repeat business and the number of referrals we receive each year from our satisfied clientele.

Our culture is the foundation of our success.  A character energy that permeates across our company promotes excellence through trust, pride and teamwork.  Our unique culture drives our ability to effectively harmonize the three cornerstones of success – people, process and technology.


